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HISTORY
More than 800 years of Tallinn

On 15 June 2019, Tallinn celebrated the 800th anniversary of its first mention in writing 
in the Livonian Chronicles of Henry, in which Henry of Latvia describes the battle of 
Lyndanisse (today’s Toompea Castle) in 1219 between King Valdemar II of Denmark 
and the Estonians of that era.

On 15 May 1248, Eric IV Ploughpenny of Denmark granted Tallinn town rights under 
the Lübeck Law, thereby joining Tallinn to the common legal space of German trading 
towns.

Tallinn is the 

best-preserved 

medieval town in 

Northern Europe.

The Old Town of 

Tallinn is on the 

UNESCO World 

Heritage List.
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TALLINN ESTONIA
Location 59° 26’ N and 24° 46’ E

Area 159.37 km² 45,227 km²

Islands Aegna (3.01 km²) 2,222 sea islands, of which 318 are 
larger than 1 hectare; the largest 
islands: Saaremaa, Hiiumaa, Muhu 
and Vormsi

Lakes Harku (1.6 km²) and 
Ülemiste (9.4 km²)

Approximately 1,200 lakes and 
reservoirs

Maritime border 49 km 3780 km

Land border 58 km 645 km

Rahvaarv 445,005  (01.01.2022) 1,331,796  (01.01.2022) 

Population density 2,792 per km² 29.4 per km²

Official language: Estonian

Currency euro (€)

Average temperature in July: +21 °C (2021)
in February: 0 °C (2022)

Tallinn’s membership in international organisations (2022)

ASCE Association of Significant Cemeteries in Europe

Baltic Metropoles Cooperation network of the metropolises in the Baltic Sea Region

CGCC Council of Global City CIOs

CNV Network of European Hubs for Civil Protection and Crisis Management

ECAD European Cities Against Drugs

ECM European Cities Marketing

EUGCN European Green Capital Network

EUROCITIES Network of major European cities

HANSA Hanseatic Movement

ICA International Council on Archives

ICF Intelligent Community Forum

IMPACTS Network of European and North American Capital and Major 
Metropolitan Cities for exchanging information and experience on 
Urban Mobility and Transport Policies

InterCity Youth European Network of Local Departments for Youth Work

LUCI The Lighting Urban Community International Association

POLIS European Cities and Regions Networking for Innovative Transport 
Solutions

Strasbourg Club Informal association of the mayors of large cities and regional centres 
in Europe

UBC Union of Baltic Cities

A network of pesticide-free cities: Pesticide Free Towns

WTCF World Tourism Cities Federation 

Credit institutions (2022)

ESTONIAN CREDIT INSTITUTIONS

Inbank

LHV Pank

SEB Bank

TBB pank

Bigbank

Coop Pank

Holm Bank

Luminor Bank

Swedbank

SOURCE: Estonian Financial Supervision and Resolution Authority

Credit ratings (2022)

TALLINN (18.03.2022) ESTONIA

Fitch Ratings AA–/stable Fitch Ratings AA–/stable (25.02.2022)

Standard & Poor’s AA–/stable (31.03.2022)

Moody’s A1/stable (06.03.2021)

BRANCHES OF FOREIGN CREDIT INSTITUTIONS

Citadele Banka, Estonian branch

Nordea Bank Abp, Estonian branch

Nordiska Financial Partner Norway, Estonian branch

OP Corporate Bank plc, Estonian branch

PayEx Sverige AB, Estonian branch

TF Bank AB (publ.) Estonian branch

ESTONIA IS A MEMBER OF:
• The World Trade Organisation (WTO) since 13 

November 1999

• NATO since 29 March 2004

• The European Union since May 2004

• The Schengen Area since 21 December 2007

• The Organisation for Economic Co-operation 
and Development  
(OECD) since 9 December 2010
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COMPETITIVENESS
Tallinn is the European Green Capital 2023

1st place Intelligent Community of the Year 2020, Intelligent Community Association 
(The Intelligent Community Forum, ICF) Launches “Green Global City” 
Initiative 

Top 10 Tallinn again in the top ten of Europe’s cities of the future 
(fdiintelligence.com)

7th place Tallinn – fDi Magazine – MID-SIZED EUROPEAN CITIES OF THE FUTURE 
2022/23 – OVERALL

2nd place Tallinn – fDi Magazine – MID-SIZED EUROPEAN CITIES OF THE FUTURE 
2022/23 – HUMAN CAPITAL AND LIFESTYLE

4th place Harju County – fDi Magazine – SMALL EUROPEAN REGIONS OF THE 
FUTURE 2022/23 – BUSINESS FRIENDLINESS

↑ 7th place The Heritage Foundation’s 2022 Index of Economic Freedom 
(among 177 countries)

↑ 3rd place Tallinn – the best place to start your own business, Startup Heatmap 
Europe

9th place Tallinn is the 9th most trusted among 58 European startup hubs

↑ 4th place 2022 World Press Freedom index, Reporters Without Borders (RSF) 
(among 180 countries)

↑ 13th place Transparency International’s 2021 Corruption Perception Index 
(among 180 countries)

↓ 18th place World Bank Group’s Doing Business Index 2021 (among 190 countries)

23rd place European Digital City Index 2021 for Tallinn (among 165 cities):

19th place IMD’s ranking to evaluate the retaining and attracting of talent: World 
Talent Ranking 2021 (among 64 countries)

↓ 25th place IMD’s World Digital Competitiveness Ranking 2021 (among 64 countries)

↑ 26th place IMD’s World Competitiveness Yearbook 2021 (among 64 countries)

↑ 29th place The UN’s 2020 Human Development Index (among 189 countries)

SOURCE: e-estonia.com

BUSINESS
The cornerstones of Estonian economic growth are entrepreneurship and exports. 
The government helps to create an attractive business environment by reducing 
bureaucracy and creating an environment in which doing business is easy, while using 
blockchain technology for security. Thanks to the e-government, everything – from 
starting a company to submitting your tax return declaration to submitting reports – 
can be done without leaving home. Business grows where it is easy for it to grow. That 
is why Estonia is one of the countries with the highest number of start-ups per capita.

START A COMPANY IN JUST A FEW HOURS
It takes around three hours to start a company, although Estonia’s world record of 
18 minutes stood for many years. (Today, Oman is #1 – in part thanks to the help of 
Estonian IT companies.) That is why 98% of people prefer to establish their compa-
nies online. With 99.8% of all banking transactions also being made online, running a 
company in Estonia is easy.

HASSLE-FREE TAX SYSTEM
98% of tax returns are lodged online – it takes just three minutes.

SUBMITTING TAX RETURNS HAS BEEN FULLY AUTOMATED
The goal of the Reporting 3.0 project is to reduce the burden on entrepreneurs of 
the obligatory submission of data to state institutions. A new e-Tax and e-Customs 
Board portal will soon be available in which the exchange of information between 
companies and the tax authority will be automatic and only require access to be 
granted to the necessary data. The project will save valuable 
time and money, allowing companies to focus on growth and 
work more productively.

Tallinn named the “2020” 

Intelligent Community of 

the Year

The “intelligent community” 
title is handed over annually by 
the New York-based Intelligent 
Community Forum (ICF) – a 
global network of 180 cities, 
metro regions and counties, 
with a think tank at its heart

Tallinn has joined the 

European Green City 

Accord

Tallinn received the 

Future of Work location 

award (international 

consultation and research 

business Cognizant)

Tallinn participates in the 

territorial co-operation 

programme of the 

European Union

No 

corporate 

income 

tax

http://fdiintelligence.com
https://e-estonia.com/
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SMART SPECIALISATION

In fostering entrepreneurship, Tallinn focuses on the main areas of smart specialisa-
tion, i.e. areas that contribute significantly to the development of the city, are seeing 
rapid growth in productivity and target markets and influence other economic sectors 
through their development.

These areas include cyber security, robotics, smart fabrics, personalised medicine, 
electronic prescriptions, genetics studies and e-health.

INDUSTRY DIGITALISATION

• e-construction platform

• Industry 4.0

• smart energy

• real-time economy  (replacing economic transactions and administrative 
actions with automatic data exchange if they are carried out: safely,  
in a standardised form, digitally, automatically, in machine-readable form,  
in or near real time)

TALLINN IS OPEN FOR BUSINESS
Tallinn is the most important financial and business centre in Estonia. Over half 
of Estonia’s businesses have converged in and around the capital and over half 
of Estonia’s GDP is generated in Tallinn. The city is known as a technology-based 
business environment and a suitable location for the development centres of inter-
national businesses and start-ups.

The Tallinn Strategic Management Office’s Enterprise Services supports the develop-
ment of the business and economic environment of Tallinn at the local level.

Businesses registered in Tallinn by main field of activity  
(01.01.2022)

FIELD OF ACTIVITY TOTAL COMPANY
SOLE 

PROPRIETOR

Professional, scientific and technical activities  23,177  22,432  745

Wholesale and retail trade; repair of motor vehicles 
and motorcycles

 22,127  21,413  714

Information and communication  16,082  15,827  255

Real estate activities  11,338  11,087  251

Administrative and support service activities  9370  9227  143

Construction  9122  8948  174

Financial and insurance activities  7137  7107  30

Other service activities  6789  5693  1096

Transportation and storage  5911  4613  1298

Manufacturing industry  5410  5164  246

Arts, entertainment and recreation  5124  4269  855

Accommodation and food services  3120  3066  54

Education  2613  2325  288

Health care and social work activities  1533  1408  125

Electricity, gas, steam and air conditioning supply  1160  1160  0

Agriculture, forestry and fishing  1054  919  135

Water supply, sewerage, waste management and 
remediation

 177  171  6

Undetermined 27 27 0

Mining and quarrying 74 74  

Public administration and national defence, 
compulsory social security

  4   4   0

TOTAL  131,349  124,934  6415

SOURCE: Centre of Registers and Information Systems

MORE DETAILED INFORMATION ABOUT 
DOING BUSINESS IN ESTONIA:

• Starting a business: www.eesti.ee, www.eas.ee, 
www.investinestonia.com, ettevotja.tallinn.ee

• Business subsidies: www.eas.ee, www.rtk.ee, 
ettevõtja.tallinn.ee

• e-Residency: e-resident.gov.ee

14,614 new businesses were  

registered or created in Tallinn in 2021.

https://www.eesti.ee/en
http://www.eas.ee
http://www.investinestonia.com
http://ettevotja.tallinn.ee
http://www.eas.ee
http://www.rtk.ee
http://tja.tallinn.ee
http://e-resident.gov.ee
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Active companies in Tallinn  
(based on the annual report of 2020)

FIELD OF ACTIVITY TOTAL

M Professional, scientific and technical activities 11,623

G Wholesale and retail trade; repair of motor vehicles and motorcycles 9743

J Information and communication 6427

L Real estate activities 6017

F Construction 4285

N Administrative and support service activities 3505

S Other service activities 2875

C Manufacturing industry 2718

H Transportation and storage 2477

R Arts, entertainment and recreation 2265

K Financial and insurance activities 1491

I Accommodation and food service activities 1464

P Education 1281

Q Health care and social work activities 921

A Agriculture, forestry and fishing 412

D Electricity, gas, steam and air conditioning supply 154

E Water supply, sewerage, waste management and remediation 77

B Mining and quarrying 23

X Undetermined 25,584

TOTAL 83,342

SOURCE: Centre of Registers and Information Systems

Traditional business events have found a place for themselves 
in Tallinn: (Note: Make sure to check whether an event is taking place 
this season!)

• Junior Achievement Estonia Student Company Fair (March): www.ja.ee

• MELT Innovation Forum (April): melt.ee

• Tallinn Music Week music industry confe-
rence (May): tmw.ee/conference

• Ajujaht (Brain Hunt) (May): www.ajujaht.ee

• Latitude 59 (May): www.latitude59.ee

• Industrial conference Industry 5.0 in 
Practice (May): industry50.ee

• Tallinn Entrepreneurship Day (September): 
www.ettevotluspaev.tallinn.ee

• Robotex online international robotics competition (November): 
robotex.international

• PÖFF European Film Forum conference (November): industrytallinn.com

Some events may 
be cancelled due to 
the global COVID-19 
pandemic. More infor-
mation can be found on 
the websites.

Businesses registered in Tallinn by 
owner (1 January 2022)

State 15 0.01%

Local government 10 0.01%

Private legal person (Estonian) 116,583 87.87% ↑

Private legal person (Foreign) 14,641 12.1% ↓

Information unavailable 100 0.01%

TOTAL 131,349

Number of employees working  
for active businesses in Tallinn  
(based on the 2020 annual report)

0 employees 53,279 ↑ 61.4%

1–10 employees 27,312 ↑ 34.7%

11–50 employees 2216 ↓ 3.2%

51–250 employees 442 ↓ 0.6%

more than 250 employees 93 ↓ 0.1%

TOTAL 83,342 ↑

In 2020, 16,287 businesses 

in Tallinn had a turnover of 

more than 100,000 euros, 

while 52 businesses had 

a turnover of more than 

100,000,000 euros.

As of 1 January 2022, 

Tallinn has 29 businesses 

per 100 residents.

As of 2022, there are 

14,641 businesses with  

foreign participation in Tallinn. 

In 12,400 of these, foreign 

participation is over 50%. 

http://www.ja.ee
http://melt.ee
http://tmw.ee/conference
http://www.ajujaht.ee
http://www.latitude59.ee
http://industry50.ee
http://www.ettevotluspaev.tallinn.ee
http://industrytallinn.com
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SUPPORT STRUCTURES  
FOR BUSINESS

Tallinn Industrial Parks
The core activity of Tallinn Industrial Parks is establishing Tallinn’s industrial parks and 
developing and managing real estate that supports the development of Tallinn and 
the business environment.

Currently the largest developmental project of the joint-stock company is a multifunc-
tional development planned for the property on Paljassaare Road 17. The first phase 
of the project involves building the first world-class film studio in Estonia. After that, 
they will focus on providing recreational activities to the public and establishing a 
contemporary housing estate. www.ltp.ee

Tallinn Film Wonderland is working on the development of the film studio (http://
tallinnfilmstudios.ee).

The film industry hub that is planned in Northern Tallinn on the Paljassaare penin-
sula will be the most modern and versatile complex in the Baltics, including both the 
biggest studio complex of the Baltic Sea and different businesses in the Estonian 
film industry.

• Studios and the necessary utility and store rooms will be built in the first stage of 
the project.

• The City of Tallinn is planning to invest 4–6 million euros in the project through 
Tallinn Industrial Parks with the aim of facilitating film production and creating new 
jobs in the cultural sector as a whole.

• So far, the lack of a modern studio has hindered the growth of the audiovisual sector 
and the export of services (incl. large film projects taking place in Estonia).

• In addition, the new film studios will support the local film industry and motivate 
new film makers – a hub equipped with innovative and modern technology 
enables people to work on diverse film projects.

The project is mainly aimed at facilitating the production of films (including feature 
films and series), but also the production and organisation (with accommodation) of 
TV shows, music videos, theatre performances, concerts, exhibitions, e-sports and 
multimedia events.

The project involves companies producing films and advertisements as well as 
post-production companies, totalling around 600 enterprises.

The development of a modern studio complex will significantly increase the attraction 
of Estonia on an international level by creating an important prerequisite for carrying 
out large-scale foreign productions in Estonia. This will foster both economic and 
professional development not only in the film industry but also outside of it.

Tallinn Business Incubators
The Tallinn Business Incubators Foundation has been operating since 2006 and 
has helped with the development of over 1,000 companies. The Tallinn Creative 
Incubator programme (inkubaator.tallinn.ee) has 50 businesses participating 
every year, from production designers and service providers to technological 
start-ups. Circular economy businesses are at the centre of attention in particular. 
Over a hundred Estonian design brands are represented at Tallinn Design House 
(tallinndesignhouse.com).

THE INCUBATOR OFFERS THE ENTREPRENEUR:

• a development programme lasting up to 24 months

• a business-based personal consultation

• over 40 professional business mentors

• useful courses, seminars, events

• information and advice on topics related to circular economy

• subsidies for increasing the export capacity of businesses

• co-operation opportunities within the framework of international projects

• offices and studio rooms starting from 10 m²

TALLINN DESIGN HOUSE OFFERS DESIGNER BUSINESSES:

• a platform for co-marketing and exporting

• useful courses, seminars, events

• co-operation opportunities in international projects

• a display at the showroom at Rotermanni 14 and on the 
www.tallinndesignhouse.com

The project involves 

companies producing 

films and advertisements 

as well as post-production 

companies, totalling 

around 600 enterprises.

http://www.ltp.ee
http://tallinnfilmstudios.ee
http://tallinnfilmstudios.ee
http://inkubaator.tallinn.ee
http://tallinndesignhouse.com
https://tallinndesignhouse.com/en/
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Tallinn Science Park Tehnopol
The aim of this research and business campus is to contribute to the launch and 
growth of world-class technology companies in Estonia and to support their expan-
sion to foreign markets. Tehnopol offers an environment for businesses to use as an 
office location, test solutions and become successful with the support of business 
development experts. Tehnopol’s vision is to use technology to make Estonia’s 
economy sustainable. www.tehnopol.ee

TEHNOPOL OFFERS SERVICES FOR BUSINESSES IN ANY GROWTH PHASE:

• prototyping fund Prototron (to help teams with ideas in their initial phases build 
prototypes)

• Tehnopol Startup Incubator (a dynamic growth programme for start-ups to 
become investor-ready and take in funds)

• business services for business development and export (providing support 
services for growth companies to develop and reach their full international 
potential)

• innovation services (innovation audit, innovation leaders club, matching with 
startups, tailored solutions to implement innovations) for large organisations 
and companies to increase their level of innovation and initiate cooperation with 
start-ups

• Tehnopol’s partner in leading the green field and dealing with production areas 
is Pakri Smart Industrial City.

TEHNOPOL IN NUMBERS:

• place of business for more than 200 companies

• more than 120 businesses utilising its services

• more than 45 start-ups in the Tehnopol Startup Incubator

• more than 320 businesses have graduated from the Tehnopol Startup Incubator 
programme

• more than 4,000 employees on the campus

• business turnover totals 1.4 billion euros

• business exports total 300 million euros

• 11,000 students and 1,300 scientists close at hand

• 55,000 m² of office and lab space for rent

• 16 conference and meeting rooms

• two research and development centres

• two labs

MAIN FIELDS OF ACTIVITY:

• smart city

• green technology

• health technology

• knowledge-intensive  
technological solutions 
(including outer space)

BEST-KNOWN BUSINESSES ON  
THE BUSINESS CAMPUS:

• Starship (www.starship.xyz)

• Microsoft and Skype 
(www.microsoft.com/et-ee)

• Cybernetica (cyber.ee)

• Hepta Airborne (www.heptaairborne.com)

• Defendec (www.defendec.com)

• Toggl (toggl.com)

http://www.tehnopol.ee
http://www.microsoft.com/et-ee
http://cyber.ee
http://www.heptaairborne.com
http://www.defendec.com
http://toggl.com
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The Campus of  
Tallinn University of Technology
Tallinn University of Technology (TalTech) is the only university in Estonia and the 
Baltic States where all student life is conveniently concentrated into one campus. The 
world’s first cross-border smart city centre of excellence is being developed at TalTech. 
It focuses on five areas: data, governance, transport, energy and artificial environments 
and the practical development of smart urban space and services. The centre of 
excellence promotes the development of Estonia’s e-government as well as that of 
the European Digital Single Market and boosts scientific and innovation cooperation 
between universities and businesses. TalTech is also the birthplace of a self-driving 
vehicle that was created by students, scientists and entrepreneurs working together. 
The campus covers 55.5 hectares and includes 72 buildings. The campus is 7 km from 
the city centre, 9 km from the airport and 8 km from the port. www.taltech.ee

TalTech’s innovation and enterprise centre Mektory is an international innovation 
ecosystem and a supporter of innovative entrepreneurship. It is a place for entrepre-
neurs, scientists and students. If entrepreneurs need help with product development 
issues, they can always turn to Mektory. The centre promotes cooperation between 
TalTech’s research teams and businesses, encourages entrepreneurship in students and 
supports their start-ups. One of Mektory’s goals is to further international business rela-
tions. An average of 50,000 people from Estonia and abroad visit the centre annually.

MEKTORY INCLUDES:

• the TalTech demo centre, featuring interactive multimedia solutions

• a cooperation area and a testing and prototyping centre for students

• a modern conference hall equipped with state-of-the-art technology

• the XR Centre, specialising in virtual and augmented reality technologies

Ülemiste City – smart city
Ülemiste City is the largest and fastest-growing business campus in the Baltic States. 
It covers a compact area of 36 hectares next to Tallinn Airport. Everyday tasks of busi-
nesses and employees are made easier thanks to all of the services available on the 
campus. Businesses can showcase their services, organise meetings and joint events 
and establish new and useful contacts. The International House of Estonia is also located 
on the campus.

One-third of the campus is developed by Technopolis Ülemiste, of which 51% belongs to 
Technopolis Plc, a publicly listed Finnish company. The remaining two-thirds is developed 
by Mainor Ülemiste. www.ulemistecity.ee

ÜLEMISTE CITY IN NUMBERS:

• more than 400 businesses

• 120,000 m² of office space

• 10,000 employees

• 3,000 parking spaces

THE CAMPUS INCLUDES:

• a kindergarten using Estonian, 
English and French

• one Estonian and one international 
school

• family physicians and dentists

• car rentals and car washes

• a sports club with a swimming pool

• the Beach House indoor beach 
with six beach volleyball courts

• cafés and restaurants

• a grocery store

THE BEST-KNOWN COMPANIES 
ON THE CAMPUS:

• Playtech Estonia 
(www.playtech.ee)

• Kühne + Nagel 
(ee.kuehne-nagel.com)

• Nortal (www.nortal.com)

• Helmes (www.helmes.ee)

http://www.taltech.ee
http://www.ulemistecity.ee
http://www.playtech.ee
http://ee.kuehne-nagel.com
http://www.nortal.com
http://www.helmes.ee
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TALLINN AND 
START-UPS
Unicorn Factory 
Estonia has the largest 
number of unicorns in Europe

It is no coincidence that Tallinn has one of 
the highest rates of start-ups per capita 
among European cities. Estonian people 
are entrepreneurial and innovative and 
the government supports small businesses and technological development. There is not 
a single reason why you shouldn’t launch a start-up in Estonia – it is easy to do business 
here, there is a supportive community and a range of useful and affordable services is 
available (check out e-Residency, for example). It has taken 17 years to achieve this.

There are ten unicorns in Estonia, six of them in Tallinn

THE ESTONIAN UNICORNS FOUNDED IN BECAME A UNICORN 

1. Skype.com 2003 2005

2. Playtech.com 1999 2007

3. Wise.com 2010 2015

4. Bolt 2013 2018

5. Pipedrive.com 2010 2020

6. Zego.com 2016 2021

7. ID.me 2010 2021

8. Gelato 2015 2021

9. Veriff 2015 2022

10. Glia 2012 2022

Although neither the main offices nor developmental hubs of Zego, Id.me, Gelato and 
Glia are located in Estonia, some of their founders are Estonians who have grown out 
of our local ecosystem.

ECOSYSTEM AND NOTEWORTHY INITIATIVES:
Startup Estonia, EstBAN, Tallinn Science Park Tehnopol, Prototron

Estonia currently has 1,363 

active start-ups (over 800 

of them in Tallinn) according 

to the Startup Estonia 

database. In 2021, the total 

turnover of start-ups increa-

sed in comparison with 2020 

by 77% to a record high 

of 1.4 billion euros. Tallinn 

truly is Europe’s start-up 

paradise.

The number of employees in Estonian start-ups grew by 35% 

in 2021, with 8,187 people working in Estonian start-ups as of 

last year. 125 million euros worth of labour taxes were paid in 

2021 – 29% more than the year before.

Top 10 biggest employers 
among Estonian startups 
(Number of employees in 2021)

Wise 1218

Bolt 1021

Swappie 413

Veriff 329

Starship Technologies 220

Milrem Robotics 165

Monese 142

Comodule 105

Ampler Bikes 104

Glia 98

SOURCE: startupestonia.ee/startup-database

http://Skype.com
http://Playtech.com
http://Wise.com
http://Pipedrive.com
http://Zego.com
http://ID.me
http://Id.me
http://startupestonia.ee/startup-database
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INFORMATION AND 
COMMUNICATION TECHNOLOGY
The data exchange layer X-Road is a technical and organisational solution which 
enables secure, traceable online data exchange between state authorities and the 
private sector. To exchange data, a member of X-Road describes the shared data and 
other members can use it based on an agreement. Thanks to X-Road, organisations 
can optimise their business processes by making information systems communicate 
with one another directly and in real time. As a result, citizens and companies do not 
have to manually forward data (certificates, permits, licences, etc.) from one organi-
sation to another. X-Road makes it possible to considerably reduce the administrative 
workload both within the country and internationally. www.ria.ee/x-tee

The Company Registration Portal of the e-Business Register is an environment 
where applications can be submitted for registering new companies, amending 
registry data, liquidating companies and deleting companies from the register. 
95% of businesses in Estonia are established using this environment. Estonia’s 
e-residents can also use the portal with their ID card. www.rik.ee/ettevotjaportaal

E-school is a school management tool that connects homes, schools and local 
governments. The tool is used by 60% of all schools in Estonia. www.ekool.eu

The e-Tax Board and e-Customs can be used to conduct customs transactions 
and monitor your tax affairs. www.emta.ee

The e-Land Register is an online application that provides cadastre information 
about real estate and its ownership. It contains detailed overviews of properties, 
including address, region, purpose, encumbrances, restrictions, rights of use, other 
notations and mortgage information. www.rik.ee/kinnistuportaal

The e-Health Information System keeps health records for both the doctor and 
the patient. Patients can obtain an overview of their medical history (viewing 
information about appointments, tests, diagnoses, etc.), make appointments and 
pay appointment fees. Health professionals can share information revealed during 
treatment, view X-rays and other medical imaging and issue electronic prescrip-
tions. Security is a priority when developing health information systems that contain 
sensitive personal health data. For this reason, every data viewing leaves a footprint 
in the e-Health Information System and every user can check who has viewed their 
health data. www.digilugu.ee, www.etervis.ee

M-payment allows users to pay for various products and services using their 
mobile phones.

mTasku is a digital wallet which allows users to comfortably store and use the cards 
they need daily. They can pay without using plastic cards, enjoy loyalty discounts, 
use it as a public transport pass and much more. www.mtasku.ee

Mobile-ID and Smart-ID users can securely confirm their identity using their mobile 
phone, for instance when logging into online banking or digitally signing documents. 
Mobile-ID and Smart-ID services are the counterparts to a person’s ID card in their 
mobile phone. https://www.id.ee/

The e-Business Register can be used to make inquiries about a business’s annual 
reports and owners. This makes Estonia’s business environment transparent and 
trustworthy. www.rik.ee
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E-RESIDENCY
Estonia is the first country in the world to offer e-Residency. E-Residency is a govern-
ment-issued digital ID available to anyone in the world. E-Residency offers every world 
citizen the opportunity to easily establish and run an international, EU-based business 
online from anywhere in the world. So far, around 91,406 people from 179 countries 
have applied for e-Residency. https://e-resident.gov.ee

 91,406 e-residents have now created more than 21,105 businesses in Estonia since 
the activation of the e-Residency programme in December 2014. During its years of 
operation the programme has brought in almost 90 million euros in direct revenue, in 
addition to the indirect economic benefits from, among other things, the growth and 
investments that Estonian businesses who serve e-residents have enjoyed.

20% of all new businesses in Estonia are created by e-residents.

E-residents have created 30% of all Estonian start-ups.

E-RESIDENTS CAN:

• establish a business online in less than a day

• manage their business online, independent of their own location

• digitally apply for an online business banking account

• access international payment service providers

• sign and forward documents digitally

• declare their Estonian taxes online

HOW TO BECOME AN E-RESIDENT

INTERNATIONAL  
HOUSE OF ESTONIA
The International House of Estonia (IHE) is a service 
centre that provides foreigners in Estonia all the 
necessary services (free of charge) to interact with 
the state, receive advice and build up a network. The 
aim of the centre is to make moving to and settling in 
Estonia as easy and as worry-free as possible. Many 
service providers are concentrated in IHE, including 
the Police and Border Guard Board, the City of 
Tallinn, the Integration Foundation, the Estonian 
Unemployment Insurance Fund and Work in Estonia. The goal is to provide assistance 
to those who have moved to Estonia, so that they and their family members can find 
information regarding necessary documents, starting a business, career advance-
ments, health care, language studies and other important matters.

IHE also arranges events that can help people build up their social network. Job offers 
can also be found there.

1.
submit an 
application online at 
e-resident.gov.ee.

2.
wait for a confirma-
tion e-mail, which 
you will receive 
after a background 
check has been run 
on you.

3.
collect your 
digital ID card 
at an Estonian 
representation.

4.
access the 
e-services on 
the e-Residency 
platform.

The International 

House of Estonia 

is located in 

Ülemiste City at 

Valukoja 8, just 400 

metres from Tallinn 

Airport.

The City 

Enterprise 

Centre in 

the Estonian 

International 

House 

provides 

services 

related to 

starting a 

business.

SERVICES AND CO-OPERATION PARTNERS

Tallinn

Tax and Customs 
Board

Integration 
Foundation

Ministry 
of the Interior

Enterprise Estonia

Police and Border 
Guard Board

Mainor AS

Estonian 
Unemployment 
Insurance Fund

https://e-resident.gov.ee
http://e-resident.gov.ee
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73%

56%

44%

27%

TOURISM
• Based on mobile positioning data (Positium LBS/

Bank of Estonia, 2021), 73% of all foreigners who 
came to Estonia in 2021 visited Tallinn.

• 13 hotels in Tallinn have been awarded the Green Key. 
These hotels have a total of 2,857 rooms or 37% of all 
hotel rooms in Tallinn (7,713 rooms in total).

• Tallinn has been a member of the Global Sustainable 
Destination Index (GDSI) certification system since 2021.

Tourism in 

Estonia, like 

everywhere 

else in 

the world, 

has been 

impacted by 

the COVID-19 

crisis.

Estonia is the first Baltic country whose restaurants can be found 

in the Michelin Guide. In total, the Michelin Guide’s inspectors high- 

lighted 31 restaurants in Estonia, of which two in Tallinn – NOA Chef’s 

Hall and 180° by Matthias Diether – received one Michelin star each.

SOURCE: guide.michelin.com/ee/en/restaurants

The three largest foreign markets are Finland (26%), 

Latvia (10%) and Germany (8%).

Visitors to Tallinn (2021)

Foreign visitors to Tallinn (2021)

Overnight visits 529,800 56%

One-day visits 416,200 44%

Total 946,000 100%

SOURCE: Positium LBS/Bank of Estonia

In 2021, Tallinn welcomed 946,000 visits from 
foreigners, of whom around 416,200 stayed for a 
day and 529,800 stayed overnight.

This is just 22% of the number of foreign visitors 
before the pandemic. Foreigners visited Tallinn a 
total of 4.4 million times in 2019.

Overnight visits by foreign tourists 
in Tallinn (2021)

Overnight visits in total, incl. 386,600 73%

foreign tourists who stayed in an 
accommodation establishment

143,200 27%

stayed elsewhere 529,800 100%

SOURCES: Positium LBS/Bank of Estonia, Statistics Estonia, Tourism 
Division of Tallinn Strategic Management Office’s Enterprise Services

386,600 overnight foreign tourists stayed at 
accommodation establishments included in the 
Statistics Estonia sample (those that have at least 
five beds), while 143,200 stayed elsewhere (incl. 
free accommodation).

Number of people staying in accommodation establishments in 
Tallinn (thousands)

SOURCE: Statistics Estonia

2017 2018 2019 2020 2021

 FOREIGN VISITORS  ESTONIAN RESIDENTS  TOTAL
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72
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6
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Domestic visitors

Overnight visitors          

One-day visitors One-day visitors 
416,200 (-27%)

Overnight visitors 
529,800 (-15%)

Other (incl. unpaid) 
accommodation               

Other (incl. unpaid) 
accommodation 
143,200

Staying in accommoda-
tion establishments 
294,665 (+60%)

Staying in accommoda-
tion estabilishments 
386,611 (+11%)

Total 681,276 (+10%)

Cruise passengers
63,100

Other (incl. unpaid) 
accommodation  
353,100

Foreign visitors  
ca 946,000 (-21%)

http://guide.michelin.com/ee/en/restaurants
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Number of foreign tourists staying in accommodation  
establishments in Tallinn

COUNTRY NUMBER OF TOURISTS

Finland 101,163

Latvia 36,848

Germany 30,478

Lithuania 18,387

Russia 17,128

Great Britain 14,304

Italy 14,214

Sweden 13,175

France 12,381

Poland 11,078

Rest of the world combined 117,455

TOTAL 386,600

Average length of stay in accommodation establishments in 
Tallinn (number of nights)

SOURCE: Statistics Estonia
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The 681,276 tourists who 

stayed in accommodation 

establishments in Tallinn 

in 2021 can be broken 

down by purpose of visit 

as follows: 67% (457,700) 

for vacation; 29% (198,100) 

for business; 2% (12,100) 

conference attendance; 

2% (13,400) for some other 

reason (study, health care, 

etc.).

Of all business travellers 

staying in Estonian tourist 

accommodation in 2021, 

46% stayed in Tallinn.

www.visittallinn.ee; 

www.visitestonia.com

Foreign tourists’ 
purpose for visiting 
Tallinn (2021)

Vacation 64%

Business trip 31%

Conference 2%

Other 3%

SOURCE: Statistics Estonia

Domestic tourists’ 
purpose for visiting 
Tallinn (2021)

Vacation 71%

Business trip 26%

Conference 1%

Other 1%

SOURCE: Statistics Estonia

http://www.visittallinn.ee
http://www.visitestonia.com
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Largest conference facilities in Tallinn (2022)

NUMBER OF  
SEATS IN THE 
CONFERENCE  
ROOM

NUMBER OF  
CONFERENCE 
FACILITIES CONFERENCE FACILITIES

500–1000 17 Estonian National Opera, Estonia Concert Hall, 
Tallinn University of Technology, Russian Theatre 
of Estonia, Creative Hub, Seaplane Harbour, Salme 
Cultural Centre, Tallinn Song Festival Grounds, 
Original Sokos Hotel Viru conference centre, 
Swissôtel Tallinn conference centre, Hilton Tallinn 
Park Hotel conference centre, Radisson Blu Hotel 
Olümpia conference centre,Teras Beach Tallinn, 
Theatre Centre Vaba Lava, Noblessner Foundry, 
Kumu Art Museum conference centre, Ülemiste 
City Technopolis conference centre

1001–2000 3 Alexela Concert Hall, Eesti Näitused mess hall, Port 
of Tallinn cruise terminal

7000 2 Saku Suurhall, Tondiraba Ice Hall

SOURCE: Tourism Division of Tallinn Strategic Management Office’s Enterprise Services

Tallinn was named the best conference 

location of 2021 (Kongres Magazine)

Database of conferences www.meetings.ee

The number of conferences in Tallinn was relatively stable in 2015–2019 with around 
3,500–4,000 events every year. 2021 had a total of 1,142 conferences, 111 of which 
were international. 51,828 delegates participated in the conferences, 5,345 of whom 
were foreigners In comparison with 2019, the number of conference events decreased 
by 70% and the number of participants by 79%. In 2021, 67% of all conference events 
in Estonia took place in Tallinn.

Business travellers staying in Estonian accommodation 
establishments

2017 2018 2019 2020 2021

Tallinn 475,968 519,050 524,803 173,393 210,189

% of business travellers staying 
in Tallinn

62% 63% 62% 45% 46%

TOTAL IN ESTONIA 771,643 822,740 847,791 384,012 460,236

SOURCE: Statistics Estonia

Visits to Tallinn were more seasonal and the trips made were longer 

than last year. Of the tourists, 75% stayed in accommodation 

establishments in the second half of the year, with 38% in the third 

quarter and 37% in the fourth quarter. The largest number of tourists 

arrived in August. The average trip length of visitors who stayed in 

accommodation establishments in Tallinn was 2.08 nights.

http://www.meetings.ee
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Consumer price index (%)

SOURCE: Statistics Estonia

2017 2018 2019 2020 2021

ECONOMY

Main socio-economic indicators of Tallinn residents (€)

Average gross monthly salary (2021) 1744.00 €

Average gross monthly salary (Q4 of 2021) 1831.00 €

Average monthly old-age pension (2022) 580.00 €

Monthly subsistence level (2022) 150.00 €

Weekly cost of food basket for a family of four (Q1 of 2022) 88.08 €

Minimum gross monthly salary (2022) 654.00 €

SOURCES: Statistics Estonia, Social Insurance Board, Institute of Economic Research

By the end of 2021, foreign direct investment in Estonia 

totalled €30.7 billion.

SOURCE: Bank of Estonia

In 2021, Estonia’s gross domestic product (GDP) was 

€31 billion in current prices.

The relative importance of Tallinn in the national GDP was 

54.9% in 2020.

GDP per capita (€)

Foreign direct investment in Estonia (mil €, 2015-2019)

Foreign direct investment in Estonia as a percentage of GDP (%) 

SOURCE: Statistics Estonia

SOURCE: Bank of Estonia

SOURCE: Bank of Estonia

2017 2018 2019 2020 2021

2017 2018 2019 2020 2021

2017 2018 2019 2020 2021

 TOTAL FOR ESTONIA  TALLINN

30,355.06

1726

3.4%

7.2%

32,039.9

1285

3.4%

4.8%

34,420.4

2844

2.3%

9.7%

33,563.9

2972

–0.4%

10.2%

836

4.6%

2.7%

18,091.6 19,529.6 20,900.8 20,184.2

STATISTICS 
ESTONIA WILL 
PUBLISH THE 
DATA ON 13 

DECEMBER 2022.
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2017 2018 2019 2020 2021

2017 2018 2019 2020 2021

EXPORT

Mineral products 17%

Electrical equipment 15%

Timber and wood products 11%

Mechanical machines 8%

Furniture, lighting devices, 
prefabricated constructions

7%

Motor vehicles 6%

SOURCE: Statistics Estonia

IMPORT

Mineral products 16%

Electrical equipment 11.5%

Mechanical machines 10%

Motor vehicles 9%

Timber and wood products 5%

Plastic and plastic products 4%

Iron and steel 4%

SOURCE: Statistics Estonia

Estonia’s main export goods (2021)

Estonia’s most exported services in 2021 (according to data 

from Statistics Estonia): transport, telecommunication, 

computer and information services, other business services

In 2021, Estonia exported goods to 187 countries and 

imported goods from 148 countries.

FOREIGN TRADE
Estonian exports and imports of goods (mil €)

Exports and imports of services in Tallinn (mil €)

Estonian exports and imports of services (mil €)

Estonian exports of services by target country (2021) 

Exports and imports of goods in Tallinn

Estonian exports of goods by target country (2021)

SOURCE: Statistics Estonia

SOURCE: Statistics Estonia

SOURCE: Statistics Estonia

SOURCE: Statistics Estonia

SOURCE: Statistics Estonia

SOURCE: Statistics Estonia

Finland 16%

Germany 9%

Sweden 8%

Great Britain 6%

USA 6%

Latvia 5%

Lithuania 5%

Other countries 59%

Finland 14%

Latvia 10%

Sweden 9%

USA 9%

Germany 6%

Lithuania 6%

Netherlands 6%

Other countries 40%
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RESIDENTIAL HOUSING AND 
COMMERCIAL REAL ESTATE

DETAILED ZONING PLANS

Applications to initiate detailed zoning plans 50

Detailed zoning plans initiated 15

Detailed zoning plans accepted 18

Detailed zoning plans established 26

Detailed zoning plans revoked 28

Applications to establish comprehensive plans 936

Comprehensive plans issued 560

Tallinn in 2021

CONSTRUCTION SECTOR

Building permits issued 382

Building notices submitted 390

Occupancy permits issued 388

Occupancy notices submitted 206

State authorities performing 
construction supervision

Enforcement orders 51

Warnings given 32

SOURCE: Tallinn Urban Planning Department

Housing stock in Tallinn  
(as of 1 January 2017) 

Number of residential premises 213,307

Average area per resident 24.3 m2

SOURCE: Statistics Estonia

Average cost of m² of 
apartment in Tallinn 

2020 2112 eurot/m2

2021 2356 eurot/m2

First 4 months of 2022 269 eurot/m2

SOURCE: Market review by Uus Maa Real Estate

New constructions in Tallinn

2017 2018 2019 2020 2021

Residential buildings

Number of residential premises 2732 3149 2997 2908 3061

Area of residential premises (m²) 190,722 227,169 215,505 211,837 213,670

Non-residential buildings

Usable space (m²) 268,798 449,280 127,587 382,534 180,425

TOTAL AREA OF RESIDENTIAL AND 
NON-RESIDENTIAL BUILDINGS (M²) 459,520 676,449 343,092 594,371 393,095

SOURCE: Statistics Estonia

TALLINN’S E-REGISTER OF PLANS
Tallinn’s e-Register of Plans (TPR) provides access to detailed and functional zoning 
plans and also processes floor plans. It can be accessed by logging in with an ID 
card or Mobile ID. Anyone can access the register as a client. Organisations can also 
designate employees who can then conduct business in the register in an assigned 
role (e.g. designer). tpr.tallinn.ee

http://tpr.tallinn.ee
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BUSINESS REAL ESTATE

Shopping centres in Tallinn

Unlike many other European capitals, Tallinn has no shopping street. In addition to 
the city centre, the Rotermann and Telliskivi quarters have become the centres of 
street trade.

Range of prevailing rents in Tallinn shopping centres (2022)

PURPOSE OF USE OF 
COMMERCIAL SPACE SIZE OF COMMERCIAL SPACE NET PRICE

Flower shop Kuni 50 m² 30–50 (20–30) €/m²

Pharmacy 101–300 m² 30–50 €/m²

Optical store Kuni 100 m² 20–35 €/m²

Retail Kuni 100 m² 20–40 (15–30) €/m²

101–300 m² 15–30 (10–20) €/m²

Üle 300 m² 7–15 (5–10) €/m²

Food service 101–300 m² 7–20 €/m²

Anchor tenant Üle 500 m² 8–12 €/m²

SOURCE: Market review by Uus Maa Real Estate Agency (price in areas with low-level foot traffic in brackets)

On commercial and service areas with street entrances  
(size of commercial space 50+ m2):

AREAS WITH HIGH-LEVEL  
FOOT TRAFFIC; NET RENT

AREAS WITH LOW-LEVEL  
FOOT TRAFFIC; NET RENT

Tallinn City Centre 15–35 €/m² 7–15 €/m²

Tallinn outskirts 7–15 €/m² 5–10 €/m²

The market for warehouse and production space in Estonia is centred in Harju 
County. Logistics centres were actively expanded on in 2021. The most active areas 
are along Tartu Highway and in the direction of Peterburi Road.

In 2022, rental rates will mostly stay on the same level as in previous years. Increased 
supply will prevent a huge price pressure and the rates of large and modern ware-
house and production spaces with standard solutions will mostly remain in the range 
of 4.5–5.5 €/m².

In Tallinn, the market for office space is primarily concentrated in the areas in which 
most class A and B class office buildings are located: the city centre, Pärnu Highway, the 
start of Mustamäe Road, the Fahle Quarter, Tehnopol and the Ülemiste business district.

The tenant-centric market has resulted in more flexible contracts: instead of 10-year 
contracts, five-year or even shorter contracts have become the norm. This has been 
caused by the rapid development of the constantly growing technology sector and 
the changing needs of the businesses in it.

The demand for co-working spaces is constantly increasing.

Working spaces like this are currently available in Ülemiste City, the Tornimäe office 
centre, Metro Plaza, the Hobujaama office centre and Manta House in Nõmme. 
www.wrkland.com; www.1office.co; www.umaworkspace.com

Average monthly rental rates for office space in Tallinn (Q1,2022)

CLASS OF COMMERCIAL AREA QUALITY CLASS NET PRICE 

Central business district in city centre, class A building AA 14–18 €/m²

Central business district in city centre, class B building AB 8–12 €/m²

Class A building on city outskirts BA 11–15 €/m²

Class B building on city outskirts BB 7.5–11 €/m²

SOURCE: SOURCE: Estonian property market review by Uus Maa Real Estate

LARGE-SCALE DEVELOPMENT PROJECTS

• Tallinn Film Studios 57 ha

• Noblessner Quarter 24.54 ha

• Kopli Lines 23.3 ha

• City Hall and its surroundings

• Smart city development of Ülemiste City

• Development of Tallinn Science Park  
Tehnopol

• Rail Baltica Ülemiste joint terminal

• Construction of Tallinn Hospital

• Construction of Veerenni and Pille quarter

www.kv.ee, 

www.city24.ee; 

Tallinn city real 

estate portal 

www.kinnisvara.tallinn.ee

http://www.wrkland.com
http://office.co
http://www.umaworkspace.com
http://www.kv.ee
http://www.city24.ee
http://www.kinnisvara.tallinn.ee
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POPULATION AND LABOUR MARKET Economic status of residents of Tallinn aged 15-74 (2021)

Residents of Tallinn aged 15-74 ↓ 327,500

Economically active population (labour force), incl. ↓ 247,400

employed ↓ 231,600

unemployed ↓ 15,800

Economically inactive population ↑ 80,200

Labour force participation rate ↓ 75.5%

Employment rate ↓ 70.7%

Unemployment rate ↓ 6.4%

SOURCE: Estonian labour force survey by Statistics Estonia

Employed and salaried workers in Tallinn by sector (2021)

NUMBER OF EMPLOYED (THOUSANDS) PERCENTAGE 

Wholesale and retail business; repair of motor vehicles and 
motorcycles

↑ 35.0 15%

Manufacturing industry ↓ 29.3 13%

Information and communication ↓ 18.4 8%

Education ↑ 18.2 8%

Transportation and storage ↑ 17.5 8%

Professional, scientific and technical activities ↓ 17.3 7.5%

Construction ↓ 15.4 7%

Public administration and national defence, compulsory social 
security

↓13.8 6%

Health care and social work activities ↑ 13.2 6%

Other ↓ 10.3 4.5%

Administrative and support service activities ↓ 9.4 4%

Accommodation and food services ↓ 8.4 4%

Arts, entertainment and recreation ↑ 9.2 4%

Financial and insurance activities ↓ 4.9 2%

Real estate activities ↓ 7.1 3%

TOTAL ↓ 231.6 100%

SOURCE: Estonian labour force survey by Statistics Estonia

The Work in Estonia website  helps companies 
hire foreign specialists, showcases Estonia and its 
career opportunities and helps foreign talent move 
to Estonia. The website provides information to 
foreigners who are interested in working in Estonia 
as well as to Estonian entrepreneurs looking for 
new team members from other countries. It 
also provides instructions on how to relocate to 
Estonia and information on its living environment, 
and includes job offers suitable for foreigners and 
marketing materials to help companies recruit 
foreigners. www.workinestonia.com

Breakdown of Tallinn’s 
population by age  
(as of 1 January 2022)

0–4 ↓ 21,599

5–9 ↓ 22,779

10–14 ↓ 23,793

15–19 ↑ 20,414

20–24 ↑ 23,906

25–29 ↓ 29,750

30–34 ↓ 39,779

35–39 ↑ 37,914

40–44 ↑ 33,684

45–49 ↑ 30,474

50–54 ↑ 26,651

55–59 ↓ 24,940

60–64 ↑ 25,938

65–69 ↓ 24,202

70–74 ↑ 20,984

75–79 ↓ 13,107

80–84 ↑ 14,058

85+ ↑ 11,030

Kokku ↓ 445,002

SOURCE: Population register

The population of Tallinn  
(as of 1 January 2022) 

Estonians ↑ 235,419 52.9%

Russians ↓ 155,913 35.0%

Ukrainians ↓ 16,876 3.8%

Belarusians ↓ 6985 1.6%

Finns ↑ 3848 0.9%

Latvians ↑ 1585 0.4%

Germans ↑ 1421 0.3%

Jews ↑ 1362 0.3%

Tatars ↓ 1197 0.3%

Lithuanians ↑ 1156 0.3%

Armenians ↑ 1151 0.3%

French ↑ 1081 0.2%

Azerbaijanis ↑ 1039 0.2%

Poles ↑ 973 0.2%

Italians ↑ 973 0.2%

Other nationalities ↑ 14,025 3.2%

SOURCE: Population register

IMD World Talent 

Ranking 2021 

(international skilled 

labour ranking):  

19th place among  

64 countries.

http://www.workinestonia.com
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TRANSPORT
Current transport projects in Tallinn

The E-ticketing project The aim of this project is to merge the ticket sales systems 
of Tallinn, Tartu and Helsinki, which would simplify purchases and make travelling more 
convenient.

The HUPMOBILE project The aim of this project is to analyse the potential for imp-
lementing adaptive management in different transport corridors. During the project, 
there is also a plan to test new services/solutions through mini pilot projects, e.g. 
testing the priorities of a traffic light controller on a tram on the Kopli-Sitsi-Tööstuse 
intersection.

The SOHJOA project The aim of this project is to promote the importance of the 
public transport system in terms of the city and city transport, and to introduce auto-
matic electric minibuses, especially for first and last mile travel.

The SUMBA project This project includes a feasibility study on the light rail transport 
around Tallinn and aims to create a model of public transport as well as collect the 
necessary input data.

The Park4SUMP project The aim of this project is to develop parking policy exper-
tise and the city’s parking policy by learning from the experience of further advanced 
cities. The project includes conducting an audit of parking policy and analysing how 
new technological solutions affect demand for parking space, parking solutions, etc.

The CitySCAPE project The aim of the project is to co-operate with TalTech in 
integrating self-driving vehicles into urban traffic and audit the cyber security of data 
exchange between the city and the operator (including the safe integration of auto-
nomous vehicles with public transport).

The Ecosystem of Future Transport project The goal of the project is to create 
a modern ecosystem framework to administer a public and demand-responsive 
transport system. The project also tests an integrated system of demand-responsive 
self-driving buses and regular public transport, extending from the passenger’s home 
in Rae Parish to the capital’s transport hubs, e.g. Ülemiste or the Port of Tallinn.

Project Bicification – increasing bicycle use in urban traffic The project aims to 
improve and map bicycle traffic. The data collected will be used to develop a platform 
that analyses cyclists’ mobility patterns and will empower the city to become more 
bicycle friendly.

Street network in Tallinn (km, 2022)

TOTAL ROADS IN TALLINN ROADS OWNED BY THE CITY

Roads 1055 km 993 km

Pavements 1030 km 1017 km

Cycle tracks 310 km 310 km
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513 VEHICLES SERVICE PUBLIC INNER-CITY ROUTES IN TALLINN, 
INCLUDING:

• 48 trams on four routes

• 32 trolleybuses on four routes

• 433 buses on 73 routes

95% of these vehicles have a low ride height (at least two low entrances), including 
100% of buses and trolleybuses and 49.2% of trams.

As of the end of 2021, the average age of the vehicles was 9.5 years for buses, 15 
years for trolleybuses and 16.9 years for trams. In 2021, 124 new SOLARIS Urbino12 
CNG and Urbino18 CNG buses were purchased.

At the end of 2021 there were 1,156 public transport stops 
in active use in Tallinn, of which 958 had a shelter (60 of 
them had two or three shelters). There are 960 shelters 
in total.

A ferry route to the island of Aegna was operational in 
2021. 292 trips were made, with the ferries carrying a total 
of 9,923 passengers.

SOURCE: Tallinn Transport Department

Public transport and parking in the city

SINCE 1 JANUARY 2013, PUBLIC TRANSPORT HAS BEEN FREE FOR 
THOSE WHO ARE REGISTERED RESIDENTS OF TALLINN.
Tallinn’s public paid parking consists of 5,800 parking spaces: 650 in the Old Town, 
500 in the city’s hub and 4,650 in the city centre. The number of parking spaces is 
steadily declining, while the number of cars is increasing.

Since 2001, Tallinn’s public paid parking areas have used the m-parking system, 
which allows drives to use their mobile phones to pay for parking. 97% of parkers 
use the m-parking or smart parking systems. It has also been possible to pay by card 
since 2019. After long-term development and testing by Telia Eesti, foreign visitors to 
Estonia can now also use this system to pay for parking.

Port of Tallinn

2017 2018 2019 2020 2021

Passengers (thousands) 10,560 10,619 10,640 4333 3542

Ships, incl. 7716 7652 7855 7088 7333

cargo ships 1677 1754 1743 1637 1654

passenger ships 6039 5898 5766 5451 5634

cruise ships 316 348 345 0 45

Container cargo (TEU) 215,451 228,654 223,000 213,928 227,000

Freight turnover  
(thousands of tonnes)

19,181.7 20,608 19,931 21,327 22,397

SOURCE: Port of Tallinn

Tallinn Airport

2016 2017 2018 2019 2020

Passengers (thousands) 2222 2648 3008 3267 864

Number of flight operations  
(incl. all landings and take-offs)

40,938 45,325 48,568 47,867 22,962

Freight turnover (tonnes) 13,940 11,345 11,518 10,916 9190

SOURCE: Tallinn Airport

Estonian Railways

2016 2017 2018 2019 2020

Passengers (thousands) 6925 7435 7764 8300 5982

Freight volume (thousands of tonnes) 12,522 12,406 13,535 13,200 11,500

ALLIKAS: Eesti Raudtee

Estonian Railways has an ISO 9001 quality management system certificate and 
an ISO 14001 environmental management system certificate. It was awarded the 
Responsible Business Index 2018 bronze quality label. The company is a member of 
the Responsible Business Forum and the Business Integrity Forum.

Completion of the Rail Baltica railway link is planned for 2026. Rail Baltica is an 
870-km electrified railway that will enable passenger trains to travel at a maximum 
speed of 249 km per hour. It will be a fast, safe and environmentally friendly railway 
connecting Tallinn, Pärnu, Riga, Kaunas, Vilnius and Warsaw to the rest of Europe.

MORE INFORMATION: www.rbestonia.ee; www.railbaltica.org.

In 2021, 76.6 million people used public transport.

A new cruise 

terminal was 

opened in 

2021.

http://www.rbestonia.ee
http://www.railbaltica.org
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SMART CITY 
SOLUTIONS IN 
TALLINN
• www.tallinnovation.ee

• dashboard.tallinn.ee

• Tallinn’s public transport uses an account-based online ticket system. 
Passengers can buy tickets for a longer period directly onto their contactless 
public transport card or load money onto the card’s account to buy hourly 
tickets during their travels. The capital’s ticket system is connected to the ticket 
systems of other towns (Tartu, Pärnu, Kohtla-Järve, etc.) and different regions 
and bus companies (Atko, GoBus). The public transport cards are cross-utili-
sable. A contactless smart student card or ISIC card can also be used in place 
of a public transport card. Since the end of 2018, hourly tickets can also be purc-
hased with contactless bank cards (Visa, MasterCard and Maestro). A QR ticket 
can be purchased from the mobile application pilet.ee, from the tallinn.pilet.ee 
website or from a ticket machine. The QR code can function as any ticket that is 
valid from 1 to 10 hours. The QR ticket can be used as a printout or by showing it 
on your mobile phone.

• The parking platform includes mobile parking (incl. SMS-based information 
exchange), (disabled) permits, processing of fines and objections, work equip-
ment of controllers, etc. and enables up to 95% of transactions to be completed 
electronically. If a driver does not pay for parking, a procedure is launched and 
images with proof of parking are immediately forwarded to the parking manage-
ment system.

• An electronic paperless system of parking permits and charge concessions 
is connected to the m-parking system. It allows residents to pay less for parking 
near their homes and informs the parking controller of any concessions to which 
the owner of a vehicle is entitled. This can also be used by all electric vehicle 
owners. In 2020, a total of 1,259 electric vehicles had the right to free parking in 
the city centre parking zone. The system is paperless.

• There are five Park and Ride (P&R) car parks in Tallinn, in which people can leave 
their cars during the day to continue their journey to the city centre by public 
transport. The users of the Park and Ride system are drivers and passengers of 
cars and vans parked in a P&R car park who travel to and from their destination 
by public transport. The P&R ticket is an electronic ticket meant to be used 
for parking and public transport. The user pays for the ticket with funds on 
their personalised public transport card when entering the car park. The same 
conditions of use apply to residents of and visitors to Tallinn. Parking and public 
transport are free for both the driver and the passengers if the driver’s persona-
lised public transport card is used and the vehicle is not left in the car park for 
the night.

• Since the beginning of 2022, 71 public transport stops are equipped with real 
time passenger information boards. 69 of the information boards also have a 
voice announcement function for people with visual impairment.

• In addition to the information boards, web pages updated in real time have 
been created for 10 stops, two of which are displayed in the terminals at the Port 
of Tallinn and eight in the information kiosks along Reidi Road.

• During the construction of Reidi Road, the public transport stops were equipped 
with electronic information kiosks, displaying route schedules and real-time 
information about departures. The kiosks are also used as a medium for making 
announcements related to public transport.

• The buses used in Tallinn are fitted with priority system devices, which give 
them right of way at intersections.

• An adaptive traffic light system, made possible with traffic light middleware 
Omnia, was put into use after constructing Reidi Road to optimise the use of 
traffic space. Three automatic traffic supervision systems (speed cameras) were 
also installed on Reidi Road.

• There are 30 traffic information boards in Tallinn, providing operative traffic 
information about emergency road works, accidents and changes in traffic 
management.

• The vehicle monitoring system consists of 170 cameras at intersections and 
a system of 28 traffic counters at the main intersections, providing an overview 
of traffic volume and its changes. The data are used in traffic management and 
urban planning. The real-time data from the counters can be viewed online at 
seire.tallinn.ee.. By using the data, drivers can choose a route with less traffic.

SOURCE: Tallinn Transport Department

SMART SOLUTIONS IN THE FIELD OF TRANSPORT

• Bikeep – smart parking areas for bicycles and scooters that can also charge 
electric scooters (www.bikeep.com).

• Citybee – a sharing service for electric scooters, cars and vans 
(www.citybee.ee).

• Comodule – a sharing service for electric scooters (www.comodule.com).

• Bolt – a sharing service for electric scooters and rides (www.bolt.eu).

• Barking – a parking application for people who are looking for and offering 
parking space www.barking.ee.

• UpSteam – a mobile, environmentally friendly steam-based car wash service 
that comes to the client (www.upsteam.ee).

Tallinn provides 558 public 

services. Of all those services, 

142 are 100% digital and 

accessible online. The most 

popular e-service in Tallinn  

is submitting a marriage 

registration application.

BarkingB

http://www.tallinnovation.ee
http://dashboard.tallinn.ee
http://pilet.ee
http://tallinn.pilet.ee
http://seire.tallinn.ee
http://www.bikeep.com
http://www.citybee.ee
http://www.comodule.com
http://www.bolt.eu
http://www.barking.ee
http://www.upsteam.ee
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EDUCATION
Although the number of secondary school graduates is 
declining every year, ICT subjects have been increasing 
in popularity and are even attracting students away from 
other fields. One in every 10 students chooses to study 
ICT every year.

Education is highly valued in Estonia, and the level of basic 
education has been high for decades. Since 2018, basic 
education in Estonia has been at the global forefront.

According to the international PIAAC Survey of Adult 
Skills, Estonian adults in their 50s and 60s with basic 
education have excellent skills and knowledge compared 
to other OECD countries.

SOURCE: Innove.ee

ESTONIA’S PISA 2018 RESULTS

• Natural sciences: Estonian students placed 1st in Europe and 4th in the world.

• Mathematics: Estonian students placed 1st in Europe and 8th globally.

• Reading: Estonian students placed 1st in Europe and 5th globally.

• Financial literacy: Estonian students placed 1st in Europe and 1st globally.

Tallinn’s labour force by education level (2021)

15-74-YEAR-OLDS AND LABOUR FORCE (THOUSANDS) PERCENTAGE

Primary education 15.2 6.2%

Secondary education, post-secondary and pre-tertiary education 106.4 43%

Tertiary education, incl. 125.7 50.8%

 …secondary specialised education after secondary education 15.4 6.2%

 …higher education, master’s and doctoral degrees 110.3 44.6%

TOTAL 247.4 100%

SOURCE: Statistics Estonia

Educational institutes in Tallinn (2021/2022 academic year)

TYPE OF INSTITUTION NUMBER OF INSTITUTIONS

Preschools, incl. International Preschool of Estonia and International 
Kindergarten

142

Basic and high schools, incl. Tallinn Finnish School, International School 
of Estonia, International School of Tallinn, Tallinn European School and 
Emili’s School

90

Vocational schools 14

Schools of higher education, incl. 12

 public universities 4

 private universities 1

 public schools of applied higher education 3

 private schools of applied higher education 4

SOURCE: Ministry of Education and Research/ehis

Compared to 

other OECD 

countries, 

more than 

twice as many 

university 

students on 

average study 

ICT subjects 

in Estonia.

SOURCE: 
e-estonia.com

http://Innove.ee
http://e-estonia.com
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Number and  
percentage of  
graduates of  
Estonian higher  
education institutions  
by field of study (2021)

NUMBER OF 
GRADUATES PERCENTAGE 

Business, management and law ↑ 2333 24.3%

Technology, manufacturing, construction ↑ 1216 12.6%

Health and welfare ↓ 1215 12.6%

Humanities and the arts ↓ 1163 12.1%

Information and communication technology ↑ 975 10.1%

Education ↑ 815 8.5%

Social sciences, journalism and information ↑ 712 7.4%

Services ↑ 526 5.5%

Natural sciences, mathematics and statistics ↓ 513 5.3%

Agriculture, forestry, fishing and veterinary science ↑ 150 1.6%

TOTAL ↑ 9618 100%

SOURCE: Ministry of Education and Research/haridussilm.ee

Seven general education schools 

conduct their studies in English.

In the academic year of 2021/2022, 5,072 foreign students were engaged in deg-
ree-level studies in Estonian tertiary education institutions, making up 11.4% of the 
university student body in Estonia. Foreign students in Estonia come from 124 diffe-
rent countries.

SOURCE: studyinestonia.ee

CIRCULAR ECONOMY AND 
ENVIRONMENTAL PROTECTION

Tallinn is the European Green Capital 2023
All electric public transport vehicles in Tallinn exclusively use green energy. Besides 
public transport, green electricity is also used in street lights.

ECO SCHOOLS PROGRAMME PARTICIPANTS:

• 17 schools out of 58, or 29.3%

• 57 kindergartens out of 125, or 45.6%

• There are 100 study gardens in Tallinn and 
the city has supported their creation.

There are 21 community gardens in all eight 
districts. They bring together people of different 
ages and language backgrounds. There are a 
total of 21 community gardens as of 2022.

Urban beekeeping – the beehives on the 
rooftops of the city’s high-rise buildings, the 
President’s rose garden in Kadriorg and elsewhere 
in the city are highly valued. Many responsible 
companies already acquire their own honey.

Pollinator Highway is a species-rich mea-
dow-like natural environment, a green corridor 
between districts and a space for people to 
move around that passes through six districts. 
www.putukavail.ee

The largest green technology conference in the 
Baltics, GreenEst Summit, takes place in Tallinn 
(www.greenest.tehnopol.ee).

Tallinn is a participant 

in the International 

Green Cities – 

GoGreenRoutes 

project of the European 

Union’s Horizon 2020 

programme.

Tallinn has signed 

the European Green 

City Accord

59%
women

41%
men

NATURE

• Of Tallinn’s total area, 7.2% is part of the pan-Eu-
ropean nature reserve network Natura 2000.

• Tallinn has 60 parks, 11 nature reserves and over 
100 solo objects under environmental protection.

• 2,200 ha (13.8%) percent of the total area of the 
capital has been placed under nature conserva-
tion protection.

• 9 km from the city’s hub: The Pääsküla bog – the 
largest preserved bog in Tallinn

• 8 km from the city’s hub: Natura 2000 area in 
Paljassaare – the area with the most diverse bird species in the region

• 7 km from the city’s hub: The Pirita river primeval valley – large meadows and 
the oldest woods in Tallinn

• 5 km from the city’s hub: The Maarjamäe Klint – one of the most beautiful in the 
Northern Estonian Klint. It is also the highest and most observable part of Tallinn

• 8.2% of the total area of Tallinn forms part of the Natura 2000 network.

• Of the capital’s total area, 13.8% has been placed under environmental protection.

• The total area under protection is 2,200 hectares.

• 138,145 protected animal species (including 972 bird species) live and rest in 
Tallinn as well as 461 protected plant species.

There are 7 road 

sections with 

solar electricity 

producing 

covers in Tallinn.

http://haridussilm.ee
http://studyinestonia.ee
http://www.putukavail.ee
http://www.greenest.tehnopol.ee
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PARKS AND LAND USE

• 87.3% of Tallinn’s residents live within 300 metres of a park.

• Public parks make up 25% of Tallinn.

• There is 90 m² of public park space per resident.

AIR AND NOISE

• Tallinn is among Europe’s top 10 and the world’s top 500 cities with the cleanest air.

• Of the residents, 66% live within 300 metres of a quiet area*.

• More than 120 building facades have been made noise-proof with the help of the city.

* A quiet area is an area where unwanted or disruptive environmental noise has been minimised.

WASTE

• Each resident creates around 531 kg of municipal waste per year.

• There are 321 public collection centres for packaging waste in Tallinn.

• There are six collection centres for dangerous waste and four waste stations in 
Tallinn.

• Only around 8% of municipal waste is deposited in landfill.

• Tallinn has 81 clothes donation points (incl. 58 donation containers).

• The recycling rate for household waste is 48%.

WATER AND WASTEWATER

• The average water consumption per resident is 134.7 litres per day.

• Lake Ülemiste provides 88% of this water.

• 99.9% of housing is connected to the public sewerage system and 99.8% to the 
public water supply.

• The entire city’s sewage is cleaned with the help of modern technological solutions.

• The water mains in the city are 1,099 km long. The sewage pipes are 1,044 km long.

ECO-INNOVATION AND ENVIRONMENTAL MANAGEMENT

• Tallinn is aiming to be a climate neutral city by 2050!

• 17% of the vehicles used by the local government are electric.

• Tallinn belongs to 14 environmental organisations and contact networks.

• The city provides an overwhelming amount of paperless e-services.

• Public departments in Tallinn are implementing the green office system.

Extract: ‘The rapid 

growth in businesses 

in the field of the green 

economy in Tallinn is very 

promising. This results in 

green economy business 

developments and innova-

tions, including a circular 

economy, circular material 

use and the growth of the 

green community.’

www.tallinn.ee/strateegia

http://www.tallinn.ee/strateegia
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HEALTH CARE
It is certainly worth coming to Tallinn for treatment. All of the city’s medical institutions 
have joined forces to make it so: hospitals and clinics, labs and special care institu-
tions, research and development centres, universities and clusters.

Going to the doctor in a foreign country is becoming increasingly common all around 
the world. For citizens of the European Union (EU), medical tourism and paying for 
treatment is easier due to the EU Free Movement of Patients Directive.

TALLINN OFFERS:

• quick and easy access to doctors’ appointments

• reasonable prices for both treatment services and recreational activities for 
those accompanying the patient

ALONG WITH TRADITIONAL MEDICINE, TELEMEDICINE IS ALSO 
WELL-DEVELOPED IN TALLINN.
Electronic referrals for consultations with specialists Estonia is one of the few 
countries which uses a nation-wide electronic database of health records that includes 
everyone’s health data (www.digilugu.ee). This information system helps to improve 
the quality and efficiency of treatment. Every patient can securely view their health 
data online. The service provider can also access the screening and other health data 
uploaded by another service provider if this is necessary and they have the patient’s 
permission to do so. Health data can also be put on a CD or memory stick or forwar-
ded via e-mail upon the patient’s request.

E-consultations In the case of certain medical fields and health conditions, the family 
physician can request an e-consultation from a medical specialist with an e-referral. 
The specialist then sends their response to the family physician digitally, meaning that 
the patient does not have to make a separate appointment with the specialist. The 
Estonian Health Insurance Fund covers the cost of the consultations.

E-ward The North Estonia Medical Centre Foundation has developed a digital solution 
using a tablet application for doctors on duty in each ward that provides a prompt 
overview of the health data of each patient in the ward. The portable tablet gives 
doctors access to vital information about the patient whenever and wherever needed.

E-bed portal The East Tallinn Central Hospital uses a digital solution developed by 
Girf that improves the quality of treatment by bringing the necessary information to 
a patient’s bedside. Patients can read about their treatment doctor, procedures and 
rehabilitation exercises in comfort before their operation. The stationary information 
device attached to the hospital bed can also be used to watch TV and films, to access 
the Internet and to make notes about information related to one’s health.

Teledermoscopy This is a new tool for the prevention, early diagnosis and screening 
of malignant skin tumours. The DermTest application software specially developed 
for teledermatoscopy enables the digital images taken with a dermatoscope of the 
problem area to be quickly and conveniently forwarded to a medical specialist for 
evaluation. A diagnosis is thereafter issued to the patient via tele-consultations.

Digital prescriptions A digital prescription is an electronic medicine prescription or a 
digital prescription for a medical device that is not printed out, but forwarded directly 
from the doctor’s computer to the prescription centre via the Internet. The prescription 
centre is an electronic database for issuing and processing prescriptions (for medica-
tion, infant food and medical devices). Prescription medicine can only be purchased if 
the person has an identity document with a picture and their personal identification 
code with them, e.g. their ID card, driver’s licence or passport. If the buyer is purchasing 
the medicine for another person, they must know their identification code as well. The 
pharmacist uses the patient’s identification code to quickly find all of the necessary 
information from the prescription centre.

SOURCE: Estonian Health Insurance Fund

Thanks to e-prescriptions, patients do not always have to make an appointment with 
a doctor to get the medicine they need. Instead they can just call their doctor and 
go to the pharmacy or order their medicine online. E-prescriptions make up 100% of 
the used prescriptions. Of them, 98% are prescribed digitally, the remaining 2% are 
entered at the pharmacy.

Even Finnish patients can use e-prescriptions to buy their medicine from Estonian 
pharmacies.

Virtual doctor’s appointments There are two new health care services in Estonia: 
Confido’s emergency clinics and the remote medical services provided by Viveo 
Health, a company that provides online consultations with a family physician without 
waiting times. www.confido.ee ; www.kiirkliinik.ee ; www.viveohealt.com.

SOURCE: e-estonia.com

http://www.digilugu.ee
http://www.confido.ee
http://www.kiirkliinik.ee
http://www.viveohealt.com
http://e-estonia.com
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SPORT

Famous athletes from Tallinn

Épée fencer Irina Embrich 

European and world 

champion, Olympic champion 

(2020 Tokyo, women’s épée)

Freestyle skier Kelly Sildaru

freestyle skiing half-pipe world 

champion (2019), Olympic bronze 

medal (Beijing 2022 Winter Olympics)

Tennis player Anett Kontaveit

tournament victories: 6 WTA 

and 11 ITF; highest place in 

WTA leaderboard: 2nd and 

current place: 2. (6 June 2022); 

bswww.anettkontaveit.ee/en.

INTERNATIONAL SPORTING EVENTS IN TALLINN

• Tallink May Fun Run (May)

• U-23 European championships in fencing (May)

• Simple Session – Europe’s largest extreme sports competition (June)

• King of Tallinn 2022 Baltic Sea Cup II phase – international BMX-cross 
competition

• International triathlon competition Ironman Tallinn (August)

• European team golf championships for seniors 
(September)

• Baltic Match Race 2022 in sailing (September)

• XXXI international rapid chess tournament ‘In 
memory of Paul Keres’ (September)

• Tallinn Marathon (September)

• King of Kings kickboxing competition (October)

• Tallinn International Horse Show (October)

• WCT Tallinn Wheelchair International 2022 – 5th 
World Curling Tournament (October)

• Fencing tournament Tallinna Mõõk (November)

CALENDAR OF COMPETITIONS: www.tallinn.ee/est/sport/Voistlused-Tallinnas

Some events 

may be 

cancelled due 

to the global 

COVID-19 

pandemic. 

For more 

information, 

see the event 

websites.

http://bswww.anettkontaveit.ee/en
http://www.tallinn.ee/est/sport/Voistlused-Tallinnas
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CULTURE
Tallinn received the UNESCO City of Music title in 2022.

The main attractions in Tallinn are Old Town, which belongs to the UNESCO World 
Heritage List, Toompea, the Estonian Maritime Museum’s Fat Margaret Tower and 
Seaplane Harbour, Tallinn Zoo, Tallinn TV tower, Kadriorg Park, Tallinn Song Festival 
Grounds, Estonian Open Air Museum, Pirita promenade and Ruins of Bridgettine 
Convent, Maarjamäe Palace and Film Museum, Tallinn Botanic Garden and Pirita 
River’s primeval valley.

TALLINN HAS:

• more than 40 museums, a TV tower, a town hall and the Energy Discovery Centre

• more than 40 art galleries and exhibition spaces

• a central library with 17 branch libraries and a mobile library bus

• 30 academic and specialist libraries (incl. the Estonian National Library)

• more than 200 cultural societies and associations

• more than 60 school libraries

• more than 20 concert halls and the Song Festival Grounds

• more than 30 project-based and repertory theatres

• 7 cinemas (incl. Europe’s most modern cinema at Ülemiste Centre)

• 9 cultural centres, community centres and leisure centres

• 10 municipal hobby schools

• more than 350 private hobby schools

• 10 public youth centres

• a botanic garden and a zoo

• 44 places of worship

Rahva Raamat in the Viru Keskus shopping centre 
was selected to be the world’s best bookshop in 
the London Book Fair. Rahva Raamat is also the 
oldest bookseller in Estonia.

Tallinn is hosting the 

European Design 

Awards design 

festival in 2022.

IN TALLINN:

• 847 sports organisations

• 238 sports schools

• 75,297 sports players

• 1,538 coach occupational qualifications

• 2,663 coach jobs

• 530 places to play sports

SOURCE: www.spordiregister.ee

LARGEST SPORTS FACILITIES IN TALLINN

• 17 sports halls for ball games

• 6 beach volleyball courts at Beach House

• 27 pools and swimming complexes (incl. school pools)

• 13 football stadiums (incl. a full-sized football field with artificial grass at Sõle 
Sports Hall, which is up to FIFA Star2 standards)

• 8 tennis centres

• 3 ice halls (incl. Tondiraba Ice Hall which meets all the necessary standards for 
organising international competitions) tondirabaicehall.ee

• 3 athletics halls

• 6 athletics stadiums

• 82 ball game courts

• More than 50 outdoor gyms/training campuses

SOURCE: Tallinn Culture and Sports Department

http://www.spordiregister.ee
http://tondirabaicehall.ee
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The Estonian Song and 

Dance Festivals take place 

every five years. It has 

been 150 years since the 

first song festival. The first 

all-Estonian song festival 

took place in Tartu in 1869. 

Since the sixth festival, the 

events have been held in 

Tallinn.
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• Birgitta Festival (August): filharmoonia.ee/birgitta 

• SAAL Biennaal (August): saal.ee 

• Tallinn Design Festival: (September) disainioo.ee

• Black Nights Film Festival (November): poff.ee 

• Christmas market at the Town 
Hall Square (December-January) 
www.christmasmarket.ee

UPCOMING FESTIVALS:

• Estonian Youth Song and Dance Festival in 
2023

• Estonian Song and Dance Festival in 2025

In 2003 the Estonian, Latvian and Lithuanian 
song and dance festival traditions were added 
to UNESCO’s list of Masterpieces of Oral and 
Intangible Heritage of Humanity.

A NUMBER OF EVENTS HAVE BECOME A TRADITIONAL PART OF TALLINN’S 
CULTURAL LIFE:

• Tallinn’s documentary film festival DocPoint Tallinn (February): docpoint.ee

• Estonian/Baltic Music Days (March-April): eestimuusikapaevad.ee

• Festival Of Spooky Action At A Distance (April) elektron.art 

• Tallinn Fashion Week (April): tfw.ee

• Festival Jazzkaar (April): jazzkaar.ee

• Tallinn Day (15 May) www.tallinn.ee/tallinnapaev 

• Museum Night (May) www.muuseumioo.ee 

• Tallinn Music Week (May 2023): tmw.ee

• Tallinn Treff (May 2023): eestinoorsooteater.ee/et/treff

• Tallinn Old Town Days (June): vanalinnapaevad.ee

• Tallinn Maritime Days (August): tallinnamerepaevad.ee

Some events may 

be cancelled due to 

the global COVID-19 

pandemic. For more 

information, see the 

event websites.

http://filharmoonia.ee/birgitta
http://saal.ee
http://disainioo.ee
http://poff.ee
http://www.christmasmarket.ee
http://docpoint.ee
http://eestimuusikapaevad.ee
http://tfw.ee
http://jazzkaar.ee
http://www.tallinn.ee/tallinnapaev
http://www.muuseumioo.ee
http://tmw.ee
http://eestinoorsooteater.ee/et/treff
http://vanalinnapaevad.ee
http://tallinnamerepaevad.ee
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ADMINISTRATION AND BUDGET
The City of Tallinn is managed by the City Council and City Government. The Tallinn 
City Council as the representative body of the local municipality is elected for four 
years. It operates in the form of plenary meetings and also through committees and 
factions. The management body of Tallinn is the City Government, which has seven 
members: the mayor and six deputy mayors. It manages the work of the city insti-
tutions and participates in legal persons governed by private law as a shareholder, 
partner, founder and member.

Tallinn is divided into eight administrative units, i.e. city districts, which are managed 
by district administrations.

Tallinn’s administration 
(as of 1 January 2022) City Office 89

City Secretary 1
Office of the City Secretary 4.5
Mayor’s Office 6
Deputy Mayors’ offices 18
Two departments 28.5
Service & Administration Department 
General Unit

12

Internal Audit Service 12
Legal Service 19

Strategic Management Office 371
City Chancellor 1
Administration Office 4
Law Office 4
Tallinn Digital Services 49
Tallinn Enterprise Services 57
Tallinn Financial Services 111
Tallinn Communications Services 59
Tallinn Personnel Services 39
Tallinn Strategic Planning Service 46

8 district administrations in 
total

411

Haabersti District Administration 37
Tallinn City Centre Administration 64
Kristiine District Administration 41
Lasnamäe District Administration 86
Mustamäe District Administration 52
Nõmme District Administration 42
Pirita District Administration 25
Põhja-Tallinn Administration 63

9 positions in total 690.8
Education Department 68
Urban Environment and Public 
Works Department 

95

City Property Department 107
Vital Statistics Department 26.8
Social Welfare and Health Care 
Department 

36.5

Urban Planning Department 110
Estonian Transport Administration. 50
Municipal Police Department 175
Culture and Sports Department 22.5

Number of employees shown in brackets.

10 committees 

City Council 
Office

City Government 8

8 administrative 
district councils 

City Council 79

 32

Budgetary revenue (€, 2022)

Personal income tax 561,343,000

Land tax 25,400,000

Advertising tax 5,000,000

Road and street closure tax 1,470,000

Parking fees 5,500,000

Fees 493,024

Income from economic activities 71,281,297

Lease and rent 12,712,734

Sale of rights 2,987,578

Sale of other goods and services 3,155,430

Other income 846,000

Financial income 297,000

Sale of assets 697,600

Other income from assets 467,000

Dividends 8,600,000

Grants from the state and other institutions 149,860,731

Foreign financing 23,913,124

Co-financing foreign projects 9223

Donations 49,800

Loans 90,000,000

Loan repayments 7,345,608

Change in deposits 71,260,384

Change in claims –75,868

TOTAL INCOME 1,042,613,665

Tallinn’s budget for 2022  

is €1,042,613,665.
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Budgetary outlays (€, 2022)

City management 2,057,586

City support services 56,422,771

Public order 5,390,954

Education 354,884,319

of which public-private partnerships 12,545,219

Culture 58,372,519

Sports and fitness 28,775,049

Youth work 2,479,667

Social welfare 76,339,951

Streets and roads 110,086,277

Public order 39,196,582

Utility networks 8,160,120

Other utility costs 3,714,691

City economy (incl. housing economy) 41,285,898

of which public-private partnerships 11,587,000

Public transport 156,133,757

Environmental protection 2,118,512

Urban planning 5,238,921

Business environment 2,403,430

Health care 32,418,433

Financial expenses 3,000,000

Reserves, incl. 18,095,670

city government reserve fund 2,204,000

city districts reserve fund 114,500

reserve for claims related to court disputes and other legal disputes 1,500,000

reserve for actions related to assets and liabilities of the city 2,000,000

reserve for self-financing, co-financing and preparation of foreign projects 1,500,000

reserve for labour costs 8,777,170

reserve for covering the costs of preventing and mitigating the spread of 
COVID-19

1,000,000

Additional financing for investments made with funds given to local govern-
ment units for investing, demolition and repairs during the COVID-19 state of 
emergency

0

The participatory budget 1,000,000

Expenses made with appropriations from the state and other institutions 19,000,000

Loan repayments 16,209,156

Payments related to services in concession contracts 905,270

Change in liabilities –75,868

TOTAL EXPENDITURE 1,042,613,665

Distribution of largest investments (2022)

EUR PERCENTAGE

Streets and roads 67,927,217 25.3%

Education 59,891,754 22.3%

Public transport 42,788,551 15.9%

Culture 28,939,028 10.8%

Social welfare and health care 24,399,700 9.1%

Maintenance, upkeep and environmental protection 19,259,531 7.2%

City economy (incl. housing economy) 12,535,000 4.7%

Sports and fitness 9,639,000 3.6%

Utility networks 2,400,000 0.9%

City support services 501,900 0.2%

TOTAL INVESTMENTS 268,281,681 100%



Tallinn Strategic Management 
Office’s Enterprise Services

Kaarli pst 1/Roosikrantsi tn 2, 10119 Tallinn

Telephone: +372 640 4218

business@tallinnlv.ee

business.tallinn.ee

tallinn.ee

facebook.com/tallinnaettevotluskeskus

mailto:business@tallinnlv.ee
http://business.tallinn.ee
http://tallinn.ee
http://facebook.com/tallinnaettevotluskeskus
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